
ATTENTIVE EMPATHETIC

LISTENING STARS

BRIAN.AHEARN@INFLUENCEPEOPLE.BIZ
614.313.1663

Call 123-456-789 

Stop everything
Give full attention

Pay attention 
Conveys emotion  

Never assume
Restate understanding

INFLUENCE PEOPLE

Stop

Tone

AskRestate

Scribble

Ask  questions
Clarify understanding

Take notes
Bullet format


